
 

Spring Online Marketplace 

Frequently Asked Questions 
How do I resize my product images? 

 Item images should be square and the ideal size is 600px X 600px.  Most photo viewing 
software has the ability to resize photos to the desired range.  Photos in PNG format are 
typically more vibrant when viewed on the Internet. 

Why do I need a Stripe account if I have Paypal? 

 In order for the Shopping Cart feature to work for multiple vendors, all vendors must be 
on the same payment platform.  This enables your payout to function and be accurate 
when a customer buys products from more than one business.  We selected Stripe as 
the mandatory platform because it does not require that you have an official business 
registration or tax ID, and it allows business owners as young as 13 to operate their own 
accounts.  

How long will it take for my sales to hit my bank account? 

 It will take your first sale 7 full days to enter your account.  After your initial sale, each 
subsequent sale should take 2 days. 

Why are my account deposits less than my sales? 

 Credit card processors, such as Stripe, take a portion of your sales in order to operate 
their business. The total taken by Stripe in each transaction is between 6-7%.  It’s nice to 
know this in advance because you can modify your pricing accordingly. 

How do I send my friends and family my direct business link? 

 To send your direct business link to friends and family, go to the Marketplace 
homepage, youthbizmarketplace.arcadier.io, select one of your items, and then click on 
the hyperlink in the top left of the page that says your business name. From here you 
can copy and paste the URL and create an easy to read hyperlink to put in emails, social 
media posts, or text messages. 

http://youthbizmarketplace.arcadier.io/


 
 

Can I buy products from other sellers? 

 Yes! One of the most fun aspects of the YouthBiz Marketplace is shopping for products 
from other sellers!  To shop, simply click the “Browse” tab in your seller dashboard, or 
you can always click on the YouthBiz Marketplace logo to peruse the products available.  

Can I post listings/items before the Spring Marketplace begins? 

 Yes, please do!  Adding your items before the Marketplace begins helps to relieve stress 
and lets you focus on promotion in the days leading up to the Marketplace.  Once 
you’ve added all of your products, select the “Your Items” tab and slide the toggle for 
each product to “Unpurchaseable.”  This will make your products invisible to buyers 
until you slide it back to “Purchasable” on April 24 to start the Marketplace! 

Each one of my products is unique. Do I need to post a new listing for each one? 

 Fortunately, you don’t have to post new listings for every unique product 
anymore!  With the Variants option, you can add different sizes, designs, colors, and 
more for one product, and even add photos for each variant.  For example, if you are 
selling paintings, you can add a variant for Design, and add the different designs in the 
Variant Choices.  This should make the process of adding products much simpler! 

How many listings can I post? 

 There is no limit to how many items you can post!  We do encourage you to use the 
“Variants” option in order to keep your items organized for customers to browse, but 
there is no official limit to the products you can sell. 

 


